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IBactorun .M. IudopmartiiiiHo-KOMyHIKaTUBHE  3a0€3MEYEHHS  PO3BUTKY
TepuTOplagbHOi rpomMaan. — KBamiikaniiHa HayKoBa mpais Ha IpaBax pyKOIUCY.

Huceprariis Ha 3100y TTS CTyneHs T0KTopa (pitocodii 3 raiy3i 3HaHb 28 [1yOmiune
yOpaBJIiHHSA Ta aJMIHICTpyBaHHs 3a creuianpHicTio 281 IlyOmiuHe ynpaBiiHHA Ta
aaMinicTpyBaHHs. Kapmarcekuil HamioHansHUM yHiBepcuTeT iMeHi Bacuns Credanuka,
MinictepcTBa OCBITH 1 HayKu Ykpainu, M. IBano-dpankiBcbk, 2026.

HucepTartiiiHe JOCHIKEHHSI MPUCBSYEHO BUPIMICHHIO aKTYaJbHOTO HAayKOBOTO
3aBJIaHHS, SIKE TOJISATae B PO3pOoOIIl MPOIO3UITIN MO0 YAOCKOHAIEHHS 1H(GOpMaIlIiHO-
KOMYHIKaTUBHOTO 3a0€3MeUeHHS PO3BUTKY TEPUTOPIaIbHOI IPOMAIH.

HoBeneno, 1o  iH(OpMaliiiHO-KOMyHIKATUBHE  3a0€3MEYeHHS  CUCTEMHU
YOPABIIHHSA TEPUTOPIAIBHOIO TPOMAJOI0 B YMOBaX JELEHTpai3alii BUCTYIAE
CTpaTeriyHUM pecypcoMm, SKUM BU3HA4ya€ 1ii aJanTUBHICTh, CaMOPO3BUTOK 1
KOHKYPEHTOCHPOMOXKHICTh Ta 3a0e3nedye mepexiJ A0 BIIAKPUTOIO, OPIEHTOBAHOIO Ha
rpOMaJsiHAHA MyOJIYHOro ymnpasiiHHA. OOIPYHTOBAaHO JAOLUIBHICTh TPAKTyBaHHS
1H(MOPMAITITHO-KOMYHIKATUBHOTO 3a0€3MEeUYCHHS] K KOMIUIEKCHOI COIIOTeXHIYHOI
CUCTEMH, 10 IHTErpye 1H(hOpMAaIliiiHI MOTOKU, KaHAJIU B3a€MO/Ii1, HOPMATUBHO-TIPABOB1
THCTPYMEHTH Ta JIIOJICEKI PECYpCH 1 pealli3yeThCsl Yepe3 OpraHizalliiHO-TeXHOJIOT14HI,
IpaBOBl W COIlaibHI MEXaHI3MU CTBOpPEHHS, OOpoOKHM, 30epiraHHs, Iepenadi Ta
BUKOPHUCTaHHS 1HdOpMaIii sl MIATOTOBKU, MPUUHATTA W KOHTPOJIIO YIPaBIIHCHKUX
pilieHsb, 3a0e3ne4eHHs] TPO30POCTi, MIA3BITHOCTI Ta 3BOPOTHOTO 3B’SI3KY 3 HACEICHHSIM.
CucremMaTn30BaHO HAYKOBI MIIXOJU 10 CYMIKHHMX KaTeropid Ta yTOYHEHO BIAMIHHICTb
MK 1H(pOpMaIIiHUM 3a0€3MEeUEHHSIM SIK 00IroM JaHUX 1 3HaHb T4 KOMYHIKAaTUBHUM
3a0€3NeYeHHsIM K IPOLECOM iX MepeAaBaHHS W OCMHUCIEHHS Yy B3aeMOJll Cy0’€KTiB
yopaBiiHHSA. Bu3HaueHO oOcHOBHI (yHKIIT ¥ eranu opraHizamii 1H(opMariiiHoro
3a0e3MeueHHs], a TaKOK BCTAHOBJICHO, 110 PE3YyJIbTATUBHICTh TaKOI CUCTEMU 3aJICKHUTh
BiJl MO€THAHHS MU(POBUX CEPBICIB y4acTl 3 €IMHOIO 1H(MOPMAIIIHHOIO CTpaTeTi€elo,
PO3BUTKOM 1HGPACTPYKTYPH, ITU(DPOBOT TPaMOTHOCTI Ta KiOep3axuCTy, TO1 K AePIIUT

pecypciB 1 KOMIETEHIIH, qyOIbOBaHICTh JaHUX, HEJOBIpa HACEICHHS, HECTaOUIBHICTD
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PETYISTOPHOTO CEpeIOBHINA Ta Kidep3arpo3u GopMyrOTh OCHOBHI O6ap’epu ii pO3BUTKY.

Hocnimxeno MexaHizmu, (Gopmu Ta Meroau 1HPOpPMAIIHHO-KOMYHIKATUBHOTO
3a0€3MeYeHHs] OpraHiB MICIIEBOTO CAMOBPSJIYBaHHS SIK KJIIOYOBOTO YWHHHUKA
pEe3yAbTATUBHOCTI MyOJNIYHOrO YNpaBiiHHA B YMOBaX JeleHTpamizamli, uudpoBoi
TpancdopmMmaliii Ta BiIOYJAOBH MOCTpaKIaaux Teputopi. OOrpyHTOBAaHO, IO SKICTh
1H(dOopMaIIiHOT TOJITUKY TPOMA/IA BU3HAYAETHCS HE JIMIIE MIBUAKICTIO OOMIHY TaHUMH,
a U 3JaTHICTIO OpraHiB Biagu 3a0e3medyBaTH BIIKPUTICTb, MIA3BITHICTh, 3BOPOTHUUI
3B’SI30K 1 peasibHy MapTUCUIALII0 FPOMAJSIH YEpe3 1HCTPYMEHTH €-ypsiIyBaHHS Ta €-
aemokpatii. CucreMaTH30BaHO  NPUHIMNHM  (YHKIIOHYBaHHS  iH(pOpMAaIiiHO-
KOMYHIKaTUBHUX CHCTE€M (JIOCTOBIpHICTH 1 MOBHOTa iH(OpMaIlii, MNpPaBOMIPHICTh
JOCTYIy, CTaHAapTu3aiis W yHidikaiis JaHUX, 3aXUCT MEePCOHANbHOI 1H(OopMarlii Ta
kibepOe3neka) 1 ToKa3aHo X HOpMaTUBHE 3aKPIIUICHHS Y HAI[lOHAJTLHOMY 3aKOHO/IaBCTBI
Ta HAOJMMKEHHS 10 €BPONEHCHKUX CTaHAapTIB. BU3HAYeHO CTPYKTYypy 1HCTPYMEHTApPIIO
Ta OKPECIeHO KOMIUIEKC MEXaHIi3MIB peami3aiii (TEeXHOJIOT14Hi, OpraHi3aliiHo-
YIPABIIHCHKI, COLIaJIbHO-KOMYHIKAaTHBH1, HOPMAaTUBHO-IIPABOB1), & TAKOX y3arajlbHEHO
nepeBaru HUQpoBizauii sl MICIIEBOI BJIaJyd i MEMIKaHIIB I'poMaju. 3alpOIOHOBAHO
IHTErPOBaHUM MEXaHI3M, [0 MOE€NHYE 1H(QOpPMALIHHO-aHATITUYHUM, 1HTEPAKTUBHO-
KOMYHIKaTUBHUM, OpraHi3aliiiHO-MpaBOBHil, HOPMAaTUBHO-3aXUCHUNH Ta OCBITHBO-
MOTHBAIIIIHHI OJIOKH 1 OPIEHTOBAHUH Ha MiABUILIEHHS OOTPYHTOBAHOCTI YIIPaBIIHCHKUX
pIIlIeHb, TKOCTI TIOCIIYT 1 TOBIPH 10 MICIIEBO1 BIaIH.

JlocmimKkeHo  3aKOHONaBU€  PETyJIOBaHHS  iH(QOpMaIiiHO-KOMYHIKaTUBHOL
B3a€MO/I1i OpraHiB MICIIEBOI BJIAJIU 3 TPOMAJIOI0 K THCTUTYILIMHOI OCHOBH MPO30POCTI,
MIA3BITHOCTI Ta ydYacTi TpoMaAsH y MICIIEBOMY BpSAyBaHHI B yMOBax HUGPOBOI
Tpancdopmairii. [TokazaHo, 10 PO3BUTOK 1HPOPMAIIHHOTO CYCHIIBLCTBA Ta 3POCTAHHS
yOpaBIIHCHKUX 3aBJaHb BUMararTh CHCTEMHOI 1H(opMarH3alii AiSILHOCTI OpraHiB
BJIQJM, TIEPEXOJy JI0 CJICKTPOHHUX (POpM KOMYHIKaIllil Ta 3aKpIIUICHHS CTaHAapTiB
noctyny 1o 1H(opmamii, BIAKPUTHX AaHUX 1 3aXHUCTy MEPCOHANBHOI 1H(pOpMALIii.
VY3aranpHEHO HalllOHAJIBHY IPABOBY PaMKYy, C(hOpMOBaHY KOHCTUTYLIITHUMU FrapaHTisIMU
cBoOoam 1iHdopMalli, mpaBa Ha 3BEpHEHHS Ta ydYacTh B YIPaBIiHHI, a TaKOX

crieriaJbHUMHU 3aKOHaMu y cepax iHdopmariii, MICIIEBOTO CaMOBPSTyBaHHS, JOCTYITY
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no myOmuHoi iH(MOpMaIli, eNeKTpOHHOI iAeHTHdIKamil Ta MOBIPYMX MOCIHYT,
iHdopmaTHu3aiii, OQIIIHHOI CTATUCTHUKKA 1 3BEpHEHb TPOMAJSH, IO BHU3HAYAIOTH
000B’SI3KM OpraHiB BJIaJY 1100 ONPIIIOAHEHHS, pearyBaHHs Ha 3allUTH Ta OpraHizaiii
IPOMAJICBKUX  KOHCynbTalid. OKpecieHO  €BOJIIOIII0  JIEPKABHOI  MOJIITHKU
iH(popMaTH3allii Ta eJIEKTPOHHOTO YPsTyBaHHS uyepe3 KIIFOYOB1 MPOrpaMH1 Ml peryisiTopHi
aKTHU, a TAaKOX BiJ3HAYEHO BIUIMB MikHapogHux crtanaaptiB (OOH, Paga €spomnn,
Opxycbka KOHBEHIIs1) HA (POPMYBaHHS MPUHLHUIIB «MAKCUMAIbHOTO OMPUIIOAHEHHS,
OOMEKEHHSI BHUHSATKIB, MHPOLEIYPHOCTI AOCTYIy, BIAKPUTOCTI 3aciiaHb 1 3aXUCTy
BUKpHUBaYiB. BusBIIeHO MpoOJieMHI aclleKTH YMHHOTO HOPMATHUBHOIO MOJIs, 30Kpema
(parMeHTapHICTh 1 HEAOCTATHIO Y3TOIKEHICTh OKPEMHUX HOPM, Opak yHi(IKOBaHUX
OpraHi3amiifHO-TeXHOJIOTTYHUX MpOoIeayp podoTH 3 iHpOpMaIli€l0 Ta HEPIBHOMIPHICTD
IHCTUTYLIIMHOTO OodopMIIeHHS 1H(QOpPMAIIMHUX IMAPO3AUIIB Ha MICIIEBOMY piBHI, IO
3HIDKYE CIIPOMOXKHICTH Tpomaj 3abe3neuyBaTd CTaOUIbHY SIKICTh KOMYHIKAIIii,
Ki0ep3axucCT 1 KJIIIEHTOOPIEHTOBAHICTh ITU(PPOBHUX CEPBICIB.

[IpoanainizoBaHO OprasizaliiHy CTPYKTYpy i1H(GOpMAILIITHO-KOMYHIKaTUBHOIO
3a0e3MeueHHs] PO3BUTKY TEPUTOPIAIbHOT TpOMagu sIK KIIOYOBY  YIPABIIHCHKY
MIJCUCTEMY, LI0 B YMOBax JeleHTpaiizaiii, nudpoBizaiii Ta €BPOIHTErpaliiHuX
TpaHchopmalliii BU3HAYa€e SKICTb NPUUHATTA PILIEHb, MPO30PICTh AISIBHOCTI OpPraHiB
MICLIEBOTO CAMOBpPSyBaHHS, PIBEHb y4acTl MEIIKAHIIB 1 JOBIpPY A0 MICUEBOI BIaaH.
OO6rpynToBano, mo iHdopmariiiiHa (QyHKISE B CydacHI Tpomajii BUXOJIUTH 3a MEXI
JTOTIOMIKHOTO «TEXHIYHOT0» 3a0e3MeUeHHs Ta Ha0yBa€e CTaTyCy CTPATETriyHOIO pecypcy,
AKUW TOTpedye IUIECTIPIMOBAHOIO OpraHi3aliifHOr0 JIU3aifHy, YITKOTO PO3MOALTY
BIJIMOB1IAIBHOCTI, KOOpAMHAIIT 1HPOpMaIITHUX MOTOKIB 1 IHTErpallii upoBUX KaHATIB
y 3arajibHy CHCTEMY YIpPaBIIHHS PO3BUTKOM. BusiBneHo mpoOieMHI acleKTH YUHHUX
OpraHizalifHUX Mojesiel, 30KpeMa pO3MOpOoIIeHHs 1H(GOpMaIlIHHUX (YHKIINA MIDK
nigpo3aiiaMu 0€3 BU3HAUYEHOTO LIEHTPY KOOpJWHAIlli, JAyOJIFOBaHHS TOBHOBA)XCHD,
nepiuut kaapoBoi cnpomoxHocTi IKT-HampsiMy, BIACYTHICTh KOMYHIKAaTUBHUX
CTpaTerii 1 CUCTEMH MOHITOPHHIY 3BOPOTHOTO 3B’S3KYy, IO 3HUXKYE ONEPATUBHICTH
pearyBaHHS, MIJICHIIOE acUMETpi0 iHpopMaIi Ta 0OMEXKY€e CEepBICHO-OPIEHTOBAHUN

XapakTep B3aeMOii 3 TpoMaasHAMH 1 3O0BHIIIHIMHU CTeikxongepamu. Ha ocHOBI
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MOPIBHSJIBHOTO  MIIXOMYy 3a  IHCTUTYIIHHO-OPTraHi3aliiHAMH, TEXHOJOTIYHUMH,
KOMYHIKaTUBHUMHU Ta COIIIAIbHO-IHKJIIFO3UBHUMHU KPUTEPISIMUA TOKAa3aHO HAasBHICTb
pO3puBY MK (opMaIbHOIO HUGPOBOI MPHUCYTHICTIO rpomaj (BeOCaiTH, CTOPIHKH B
COLIIAJIBHUX MepeXax) 1 pealbHUM pIBHEM YNPABIIHCHKOI LU(PPOBOI 3piiIocCTi
(CJIEKTPOHHUN JOKYMEHTOOOIT, eJIEKTPOHI3aIlisd MPOIECiB, IHTErpallis 3 JepKaBHUMHU
maTgopMaMu, JOCTYIHICTh Ui BPa3IMBUX TPYIl), IO OCOOJIMBO 3aroCTPIOETHCA Y
MaJIMX TpOMajiax.

JlocmiKeHo MiAXOAM 10 OLIHKK COL1albHO-€KOHOMIYHOI PE3yJIbTATUBHOCTI
JII0YUX y TEPUTOPIaNIbHIN rpoMal H(OpMaLIiHO-KOMYHIKaTUBHUX PECYPCIB B YMOBax
AereHTpanizaiii, nudpoBoi Tpanchopmarllii Ta BOEHHUX BUKIHUKIB, 10 0OYMOBIIOIOTh
3pocTaHHsl poJii MUGPPOBUX KaHATIB 1 JAHWX SIK YIPABIIHCHKOTO PECypCy MiCIIEBOTO
po3BUTKY. OOTpYHTOBAHO JOILUIBHICTG 1HAESKCHOTO IMIXOY, TOOYI0BAaHOTO Ha JIEB’SITH
B3a€MOIIOB’I3aHUX HampsMax (IHCTUTYI[IHHA CIPOMOXKHICTh, HHU(POBI MOCIYTU U
iHppacTpykTypa, 1U(POBI HABUYKH, IM(PpoBa €KOHOMIKA, Taixy3eBa LM dpoOBizallisl,
THCTPYMEHTH €-BpsAJlyBaHHS Ta e-IeMOKparii, 0e31meKoBO-Ki0ep3aXuCHUN BUMIpP TOILIO),
AKUM 3a0e3leuye MOPIBHIOBAHICTh PE3YNbTATIB Yy PETIOHAIBHOMY Ta JIOKAJIBHOMY
po3pi3ax 1 JO3BOJISIE MPOCTEKUTH MEPEXia Bl «UUPPOBOI MPUCYTHOCTD A0 «UUPPOBOT
TpaHcpopMaIliiHOCTI» ynpaBiiHHsA. Ha OCHOBI perioHaabHUX 1HAUKATOPIB 11X ajanTtarii
710 PiBHS TPOMaJ BCTAHOBIICHO AdepeH tiaiito nudpoBoi 3piIocTi Ta pe3yIbTaTUBHOCTI
BUKOPHUCTaHHA 1H(POpMAIIHHO-KOMYHIKaTUBHUX PECYPCIB, 3yMOBJIEHY HEPIBHOMIPHICTIO
PO3BUTKY JIFOJCHKOTO KamiTany, 1HPPACTPYKTYpPHOI 3a0€3MeUeHOCTI Ta OpraHi3aiiiHol
CIIPOMOXHOCT1 OpraHiB MICIIEBOTO CaMOBpsIyBaHHs. Bu3HaueHo, 10 HaWOLIbII
KPUTHYHUMH OOMEKEHHSMH COIIAIbHO-€KOHOMIYHOTO €(EeKTy BHCTYMAOTh Ae(iruT
1(ppoBUX HABUYOK 1 (DparMEHTAPHICTh YINPABIIHCHKOI 1HTErpaIlii MupoBUX pillieHb,
TOJ1 SIK HasIBHICTh 0a30B0O1 iH(pacTpyKTypH 0€3 IHCTUTYLIOHATI3aIT ITU(POBOI MOJITUKH
He 3a0e3Meuye CTauX YIPaBIiHChKHUX 1 CEPBICHUX PE3YJIbTATIB.

JocnipxeHo MOXIUMBOCTI 3acTocyBaHHS SWOT-aHamizy [ KOMIUIEKCHOI
JIarHOCTUKM CUCTeMH 1H(OpPMalIMHO-KOMYHIKATUBHOTO 3a0€3MEYeHHsI MICIIEBHUX
OpraHiB BJaJy Ta TEPUTOPIaJIbHOI TPOMaJH B yMOBAaX JACLEHTpali3amii, nudposizaiii Ta

BOEHHO 3yMOBJICHOI TYpOYJEHTHOCTi, KOJH SKICTh I1H(QOpPMAIIHHUX TOTOKIB 1
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KOMYHIKAaTHBHUX MEXaHI3MIB  O€3MOCepeHhO BIUIMBAE HA  PE3yJbTATUBHICTH
YIPABIIHCHKUX PIIIEHB, PIBEHD JIOBIPH, COIIAJIbHY 3TyPTOBAHICTh 1 CTIHKICTh PO3BUTKY
TepuTopii. OOrpyHTOBAHO, 1110 MOEHAHHS BHYTPILIHBO1 11arHOCTUKHU (CUIIBHUX/CIa0KUX
CTOpiH) 13 3OBHINIHIM KOHTEKCTOM (MOXKJIMBOCTEH/3arpo3) J03BOJISIE BUSBUTH
IHCTUTYLIIMHI Ta TEXHOJIOTIYHI OINOpPH CHUCTEeMH (HAasSBHICTh (opMasi3oBaHUX
KOMYHIKaTUBHUX (YHKUIA, oPiliiiHuX UGPOBUX pECypCiB, €IEMEHTIB €-BpsAyBaHHS,
MPaKTUK BIAKPUTHX JaHUX, JOCBIAY Yy4YacTl B NPOEKTAX MIKHAPOAHOI TEXHIYHOI
JOTIOMOT'H), BOJIHOYAC OKPECIIOIYM «BY3bKI MICUs» (BIACYTHICTh CTPAaTEriyHO
OpIEHTOBAHO1 KOMYHIKaTHBHO1 HOJIITHKH, HEPIBHOMIPHICTb 1 (poBHUX
KOMIETEHTHOCTEH, OOMEXEHICTh  KaJpoBO-(IHAHCOBUX  pPECypCiB, HEIOCTATHS
IHKITIO3UBHICTh Ta JOCTYITHICTh KOHTEHTY). BCTaHOBIIEHO, 110 30BHIIIHE CEPETOBUIIEC
dbopMye 3HAUHHI pe3epB PO3BUTKY Yepe3 JIepKaBHI i perioHaabHI IporpamMu mudpoBoi
TpaHchopmailii, IHCTPYMEHTH €JIEKTPOHHOI JEMOKpaTii, TPaHTOBI Ta TPaHCKOPIOHHI
IHIIIATUBH 1 MIDKCEKTOpajbHI MApTHEPCTBA, OJHAK OJHOYACHO IMJICHIIIOE DPHU3UKHU
iH(opMaliitHoi HeOe3neku (je3iHdopmariii, MaHIMyJsMiN), KidepaTak, OOKETHUX
oOMeXeHb, KaJpoBOro AeQIIUTy Ta 3HWKEHHS T'POMAJITHCHKOI aKTHBHOCTI B YMOBax
1H(popMaIliiiHOT IepeBaHTAKEHOCTI.

JlocmiKeHO MPIOPUTETHI HANPSIMU PO3BUTKY 1H(OpMALIiHO-KOMYHIKaTUBHOL
B3a€EMOJIIi MICIIEBUX OpraHiB BJIaJud Ta TEPUTOPIAIbHOI TI'pPOMagd B YMOBax
JeneHTpamizanii, mudpoBoi TpaHchopmallli Ta 3pocTaHHS OE3MEKOBUX PU3HKIB.
OO6rpynToBano, mo iH(OPMAIITHO-KOMYHIKATUBHA B3a€EMOJIiSI Ma€ PO3TIISANATUCS SK
CUCTEMHUW MEXaHI3M CEpBICHOTO BpSIyBaHHS, SKAW TOEAHYE I1HCTUTYIINHY
opraHizaliro KOMYHikarlii, nudpoBi KaHadd B3a€EMOJIIi, 1HCTPYMEHTH EJICKTPOHHOT
JEMOKpaTii Ta MTpOoLEIypU 3BOPOTHOrO 3B’SI3Ky. BH3HAUE€HO KIIIOYOBI MPIOPUTETH
MOJIEpHI3aIlii: IHCTUTYI10HAJI3AI[1F0 KOMYHIKAaTUBHOI MOJIITUKYA TPOMaJIM ¥ 1HTETpaIlito ii
y CTpaTeriuHe IUJIaHyBaHHS; CTaHAAPTU3AII0 Ta MPAaBOBY BU3HAYEHICTh LU(POBUX
npouenyp; TtexHoioriuyny ixterpamito CEJI/CRM/mopraniB y4acTi ¥ aHaJITUYHUX
MaHesel; MIABUILEHHA KIOEpCTIMKOCTI Ta NPOTHUAI0 JAe3iHdopmarllii; 3ade3nedeHHs
IHKJTIO3MBHOCTI Ta JOCTYITHOCTI CEpBICIB; PO3BUTOK HH(PPOBUX KOMIIETEHTHOCTEH

nepcoHanry 1 HacejeHHs. JloBenmeHo, IO peaiizailis OKpeclIeHHWX HampsamiB Qopmye
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MepeayMOBH JUIsl TIABUINEHHS TPO30POCTI Ta MiA3BITHOCTI, TOCHWJIEHHS JOBIpH 0
MICIIEBOT BJIaJId, AaKTHBI3aImii T'POMAJSHCHKOI ydacTi Ta 3pOCTaHHS €()EKTUBHOCTI
YOPaBIIHCHKUX  PillIeHb, M0 B CYKYIHOCTI 3a0e3nedyye CTIMKUA  PO3BUTOK
TEPUTOPIATLHUX TPOMAJT Y KPU3OBHUX 1 MICISIKPU30BUX yMOBaX.

OOrpyHTOBaHO, IO  YJIOCKOHaJeHHs  1H(QpacTpykTypu  iH(pOpMAIIHHO-
KOMYHIKaTUBHOTO 3a0€3MEYEeHHS] CUCTEMHU YIPaBJIiHHSA TEPUTOPIATBLHOIO TPOMAIOI0
BUCTYIIA€ CTPATETIYHOIO MEPEIyMOBOIO MIJIBUIIEHHS SKOCTI MICIIEBOTO BPSIyBaHHS B
yMOBax JierieHTpanizaiii, nudposoi Tpanchopmaliii Ta 3pocTanHs 0€3MEKOBUX BUKIIUKIB.
Busnaueno, mo mepexia Bin ¢parmentapHoro Bukopuctanas IKT go inTerpomanoi
udpoBoi exocucTeMu Mae 3a0e3meyuTH Oe3mepepBHHUI OOMIH JTaHWMH, MPO30PICThH
YOPABIHCHKUX TPOLEAYpP, PO3MIUPEHHS EJIEKTPOHHUX TOCIYyT 1 JIEBI MEXaHI3MH
rpoMajichbKoi y4acTi. [loBeeHo, 110 peaisallis 3ampoloHOBAHUX IMAXOAIB CIPUATHME
CKOPOYEHHIO YMNPABIIHCHKUX BHUTPAT 1 CTPOKIB HAJAHHS TMOCIYT, MIJBUIIECHHIO
MII3BITHOCTI OpraHiB BJIaJH, 3pPOCTaHHIO JIOBIpM MEIIKAaHIIIB 1 (GOpMyBaHHIO
IHCTUTYLIMHOI CTIHKOCTI TpOMajy, 10 € HEOOX1THOK YMOBOIO ii CTAJIOr0 PO3BUTKY Ta
aJanTUBHOCT] Y KPU30BHX 1 MICISKPU30BUX YMOBAX.

OOrpyHTOBaHO, WO ONTHUMI3AIlil TEXHIKO-TEXHOJIOTIYHOTO  3a0e3MNedeHHSs
1H(}OpMaIITHO-KOMYHIKaTUBHOI CHCTEMH YIPABIIHHS TEPUTOPIATBHOK T'POMAJIOI0 €
0a30BOI0  YMOBOIO  MIABHILNEHHS  PE3yJbTaTUBHOCTI  MICLIEBOTO  BpSAYBaHHSA,
OTEePAaTUBHOCTI YIPABIIHCHKUAX MPOLEIYP 1 CTIMKOCTI MU(GPOBUX CEPBICIB y CEPETOBHUIIT
3pocTaHHsl iHQOpPMAIlIMHUX HABAHTAXKEHb Ta KiOEppU3HWKiB. Bu3HaueHO, MO TEXHIKO-
TEXHOJIOTTYHUU KOMIIOHEHT Ma€ PO3TJISAATHCS K IHTErpOBaHa apXITEKTypa arnapaTHUX,
MEpEKEBUX 1 MPOrpaMHUX 3ac00iB, 37aTHA 3a0e3neuyBaTH 0€3MEePEPBHICTh EIEKTPOHHUX
MOCIIYT, 1HTEPOINEepadeNbHICTh JOKAJbHUX 1 HAIIOHATBHUX HHUQPPOBUX IIATHOPM,
MacIITa00BaHICTh OOYMCIIOBAILHUX PECYpCIB Ta HAJCKHUM PIBEHb 3aXHUCTYy JaHHUX.
[IpoananizoBaHO KJIIOYOBI HaMpsMU ONTUMI3allli, SKI OXOIUIIOIOTh MOJIEpPHI3alliio
CEPBEPHOI Ta MEPEXKEBOT IHPPACTPYKTYPH, MEPEX1J 10 BUCOKOIPOIYKTUBHUX PIIIEHb 13
BUKOPUCTAHHSIM TEXHOJIOTHA BIpTyasi3alil Ta KiacTepusallii, yIpOBaKEHHSI XMaPHUX
CEPBICIB 1 PE3EPBHUX MaNJIaHUYMKIB 30€pEKECHHS JaHUX, PO3BUTOK 3aXHIICHUX KaHAJIIB

3B’SI3Ky Ta CHCTEeM Oe3mnepeOifHOro >KuBIICHHS. JloBemeHo, IO 3acTOCYBaHHS
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BIJIMOBOCTIHKHMX TMIAXO0MiB (pe3epByBaHHs, reorpadidyHe AyONIOBaHHS, «rapsdi»
KOH(Irypaiiii) y NmoeaHaHHI 3 IHCTPyMEHTaMHU KiOep3axHuCTy Ta CTaHIapPTHU30BAHUMU
nporeaypaMu JOCTYIy MIHIMI3y€ PHU3MKH TEXHIYHMX 300iB 1 BTpaT i1H(popmariii,
MIJBUILY€E HAINHICTh €JIEKTPOHHOTO JOKYMEHTOOOIry, pEECTPOBUX CHCTEM 1 CEPBICIB
B3a€MO/IIi 3 MEIIKaHISIMUA. APryMEHTOBAHO, 1110 MOJIEb «OIIaTa 32 BUKOPUCTAHHS Ta
OararokaHasibHe (PIHaHCYBaHHS (MICLEB1 OIOJIKETH, JEep>KaBHI Mporpamu 1udpoBizailii,
MDKHApOJIHa TEXHIYHa JOMOMOTIa) CTBOPIOIOTh MEPEIyMOBH pallioHaJi3alii BUTPAT 1
MPUCKOpPEHHST IH(PPOBOi TpaHcopmarllii rpoMaj, BOJHOYAC TMOTPEOYIOUM DPO3BHUTKY
KaJpOBOTro moTeHuiany (IuppoBuil MEHEIHKMEHT, aJMIHICTPYBaHHS 1HPPACTPYKTYpH,
aHaJlITUKA aHuX, KibepOe3neka). Y3araibHEHO, 10 KOMIUJIEKCHA ONTHUMI3AIlisl TeXHIKO-
TEXHOJIOTTYHOTO 3abe3reueHHs GpopMye CTIHKy, Oe3nedyHy W MacimTaboBaHy ITU(PPOBY
OCHOBY JUISl TIPO30POr0 YMNpPaBIIHHA, MIABUIIEHHS SKOCTI MYHIIUMAJIbHUX TOCIYT 1
HAOJMMKEHHSI TPaKTUK €-BpslyBaHHS TEPUTOPIAIbHUX TpPOMaJ JI0 €BPONEUCHKUX
CTaHJIapTIB.

KurouoBi cioBa: nyOsiuHe ynpailiHHS/AepKaBHE YNpaBiiHHS, 1H(OpMaIliiiHo-
KOMYHIKaTUBHE 3a0€3MEeUeHHs, TepPUTOplalbHI TpOMaJu/TepuTOpialibHa T'poMaja,
CJIIGKTPOHHE  YpSAyBaHHS/€-BPSAYBaHHS, MICIIEBE CaMOBPSAIYBaHHs, EJICKTPOHHI
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TEXHOJIOTI], JeIeHTpalli3allisd, KOMyHIKaIiiiHa cTpaTeris.
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This dissertation research is devoted to addressing a topical scientific problem,
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which consists of developing proposals for improving the information and

communication support for the development of local communities.

It has been demonstrated that the information and communication support for the
territorial community management system in the context of decentralisation acts as a
strategic resource that determines its adaptability, self-development and competitiveness,
and ensures the transition to open, citizen-oriented public administration. The feasibility
of treating information and communication support as a complex socio-technical system
that integrates information flows, channels of interaction, regulatory and legal
instruments and human resources, and is implemented through organisational,
technological, legal and social mechanisms for the creation, processing, storage,
transmission and use of information to prepare, adopt and monitor management decisions,
and to ensure transparency, accountability and feedback from the public. Scientific
approaches to related categories have been systematised, and the distinction between
information support as the circulation of data and knowledge and communicative support
as the process of their transmission and interpretation in the interaction of management
actors has been clarified. The main functions and stages of organising information support
have been identified, and it has been established that the effectiveness of such a system
depends on the combination of digital participation services with a unified information
strategy, infrastructure development, digital literacy and cyber security, whilst a shortage
of resources and expertise, data duplication, public mistrust, an unstable regulatory
environment and cyber threats constitute the main barriers to its development.

The mechanisms, forms and methods of information and communication support
for local self-government bodies have been examined as a key factor in the effectiveness
of public administration in the context of decentralisation, digital transformation and the
reconstruction of affected territories. It is argued that the quality of a community’s
information policy is determined not only by the speed of data exchange, but also by the
ability of authorities to ensure openness, accountability, feedback and genuine citizen
participation through e-governance and e-democracy tools. The principles governing the
functioning of information and communication systems (accuracy and completeness of

information, lawful access, standardisation and unification of data, protection of personal
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information and cybersecurity) have been systematised, and their enshrinement in

national legislation and alignment with European standards have been demonstrated. The
structure of the toolkit has been defined and a set of implementation mechanisms
(technological, organisational and managerial, socio-communicative, regulatory and
legal) has been outlined, whilst the benefits of digitalisation for local authorities and
community residents have been summarised. An integrated mechanism is proposed,
combining information-analytical, interactive-communicative, organisational-legal,
regulatory-protective and educational-motivational components, and aimed at improving
the soundness of management decisions, the quality of services and trust in local
authorities.

The legislative and regulatory framework governing the information and
communication interaction between local authorities and the community has been
examined as the institutional basis for transparency, accountability and citizen
participation in local governance in the context of digital transformation. It is
demonstrated that the development of the information society and the increasing demands
of administrative tasks require the systematic digitisation of government activities, a
transition to electronic forms of communication, and the establishment of standards for
access to information, open data and the protection of personal information. The national
legal framework is summarised, comprising constitutional guarantees of freedom of
information, the right to petition and participate in governance, as well as specific laws
in the fields of information, local self-government, access to public information,
electronic identification and trust services, informatisation, official statistics and citizens’
appeals, which define the obligations of public authorities regarding disclosure,
responding to requests and organising public consultations. The evolution of state policy
on informatisation and e-governance is outlined through key legislative and regulatory
acts, and the influence of international standards (UN, Council of Europe, the Aarhus
Convention) on the formation of the principles of ‘maximum disclosure’, the limitation
of exceptions, access procedures, the openness of meetings and the protection of
whistleblowers. Problematic aspects of the current regulatory framework have been

identified, in particular the fragmentation and lack of coordination of individual
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provisions, the lack of unified organisational and technological procedures for handling

information, and the inconsistency in the institutional structure of information
departments at the local level, which reduces the ability of communities to ensure stable
communication quality, cyber security and the customer-centricity of digital services.

The organisational structure of information and communication support for the
development of the territorial community has been analysed as a key management
subsystem which, in the context of decentralisation, digitalisation and European
integration transformations, determines the quality of decision-making, the transparency
of local government activities, the level of resident participation and trust in local
authorities. It is argued that the information function in a modern community goes beyond
auxiliary ‘technical’ support and acquires the status of a strategic resource requiring a
purposeful organisational design, a clear division of responsibilities, coordination of
information flows, and the integration of digital channels into the overall development
management system. Problematic aspects of existing organisational models have been
identified, in particular the fragmentation of information functions across departments
without a defined coordination centre, duplication of powers, a shortage of ICT staff
capacity, the absence of communication strategies and a feedback monitoring system,
which reduces responsiveness, exacerbates information asymmetry and limits the service-
oriented nature of interaction with citizens and external stakeholders. Using a
comparative  approach  based on institutional-organisational, technological,
communication and social-inclusivity criteria, this study demonstrates a gap between the
formal digital presence of local authorities (websites, social media pages) and the actual
level of administrative digital maturity (electronic document management, process
digitisation, integration with state platforms, accessibility for vulnerable groups), which
Is particularly acute in small communities.

Approaches to assessing the socio-economic effectiveness of information and
communication resources operating within a local community have been examined in the
context of decentralisation, digital transformation and military challenges, which are
driving the growing role of digital channels and data as a management resource for local

development. The feasibility of an index-based approach, built on nine interrelated areas
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(institutional capacity, digital services and infrastructure, digital skills, the digital

economy, sectoral digitalisation, e-governance and e-democracy tools, the security and
cyber-protection dimension, etc.), which ensures the comparability of results at regional
and local levels and allows for tracking the transition from ‘digital presence’ to ‘digital
transformability’ in governance. Based on regional indicators and their adaptation to the
community level, differences in digital maturity and the effectiveness of information and
communication resource utilisation have been identified, driven by uneven development
of human capital, infrastructure provision and the organisational capacity of local
authorities. It has been determined that the most critical constraints on the socio-economic
impact are the lack of digital skills and the fragmented nature of the administrative
integration of digital solutions, whilst the presence of basic infrastructure without the
institutionalisation of digital policy does not ensure sustainable administrative and service
outcomes.

The study examines the potential application of SWOT analysis for a
comprehensive assessment of the information and communication support system for
local authorities and territorial communities in the context of decentralisation,
digitalisation and war-induced turbulence, where the quality of information flows and
communication mechanisms directly influences the effectiveness of management
decisions, the level of trust, social cohesion and the sustainability of the territory’s
development. It is argued that combining internal diagnosis (strengths/weaknesses) with
the external context (opportunities/threats) allows for the identification of the system’s
institutional and technological foundations (the presence of formalised communication
functions, official digital resources, elements of e-governance, open data practices,
experience of participation in international technical assistance projects), whilst
simultaneously identifying critical “bottlenecks” (lack of a strategically oriented
communication policy, uneven digital competencies, limited human and financial
resources, insufficient inclusivity and accessibility of content). It has been established
that the external environment creates significant potential for development through
national and regional digital transformation programmes, e-democracy tools, grant and

cross-border initiatives, and cross-sectoral partnerships, yet simultaneously exacerbates
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the risks of information threats (disinformation, manipulation), cyberattacks, budgetary

constraints, staff shortages and a decline in civic engagement amidst information
overload.

The study examines priority areas for the development of information and
communication interaction between local authorities and the territorial community in the
context of decentralisation, digital transformation and growing security risks. It is argued
that information and communication interaction should be viewed as a systemic
mechanism of service-oriented governance, combining the institutional organisation of
communications, digital channels of interaction, e-democracy tools and feedback
procedures. Key priorities for modernisation have been identified: the institutionalisation
of the community’s communication policy and its integration into strategic planning; the
standardisation and legal certainty of digital procedures; the technological integration of
SED/CRM/participation portals and analytical dashboards; enhancing cyber resilience
and countering disinformation; ensuring the inclusivity and accessibility of services; and
developing the digital competencies of staff and the public. It has been demonstrated that
the implementation of the outlined directions creates the preconditions for enhancing
transparency and accountability, strengthening trust in local authorities, stimulating civic
participation and increasing the effectiveness of management decisions, which
collectively ensures the sustainable development of territorial communities in crisis and
post-crisis conditions.

It is argued that improving the information and communication infrastructure of
the territorial community management system is a strategic prerequisite for enhancing the
quality of local governance in the context of decentralisation, digital transformation and
growing security challenges. It has been determined that the transition from the
fragmented use of ICT to an integrated digital ecosystem should ensure continuous data
exchange, transparency of administrative procedures, the expansion of e-services, and
effective mechanisms for public participation. It has been demonstrated that the
implementation of the proposed approaches will contribute to reducing administrative
costs and service delivery times, increasing the accountability of public authorities,

boosting residents’ trust, and fostering the institutional resilience of the community,
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which is a necessary condition for its sustainable development and adaptability in crisis

and post-crisis conditions.

It is argued that optimising the technical and technological infrastructure of the
information and communication system for local community governance is a
fundamental prerequisite for improving the effectiveness of local governance, the
efficiency of administrative procedures, and the resilience of digital services in an
environment of increasing information loads and cyber risks. It is determined that the
technical and technological component should be viewed as an integrated architecture of
hardware, network and software resources, capable of ensuring the continuity of
electronic services, the interoperability of local and national digital platforms, the
scalability of computing resources and an adequate level of data protection. Key areas for
optimisation have been analysed, covering the modernisation of server and network
infrastructure, the transition to high-performance solutions using virtualisation and
clustering technologies, the implementation of cloud services and backup data storage
sites, and the development of secure communication channels and uninterruptible power
supply systems. It has been demonstrated that the application of fault-tolerant approaches
(redundancy, geographical replication, ‘hot’ configurations) in combination with cyber-
security tools and standardised access procedures minimises the risks of technical failures
and data loss, and enhances the reliability of electronic document management, registry
systems and services for interacting with residents. It is argued that the ‘pay-as-you-go’
model and multi-channel funding (local budgets, state digitalisation programmes,
international technical assistance) create the conditions for rationalising expenditure and
accelerating the digital transformation of communities, whilst requiring the development
of human resource capacity (digital management, infrastructure administration, data
analytics, cybersecurity). It is summarised that the comprehensive optimisation of
technical and technological support forms a sustainable, secure and scalable digital
foundation for transparent governance, improving the quality of municipal services and
bringing the e-governance practices of local communities closer to European standards.

Keywords: public management/ administration, information and communication

support, local communities/local community, e-government, local self-government, e-
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services, digital technologies, local self-government bodies/local self-government

authorities, digitization/digitalization, digital tools, interaction, digital transformation,

information and communication technologies, decentralization, communication strategy.
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